
MUNICIPALITY OFWEST ELGIN
Q2 2023 Animal Care &Control Report (at Jun 19 2023)

Animal Care & Control
624 Clarke Road
London, ON N5V 3K5
519-451-0630 || animalservices@hslm.ca

Attention:
Magda Badura, CAO/Treasurer
Heather Bouw, Clerk

Animal Control Services:
a. Community Response
b. Shelter and Pound Keeper Services

2023

a. Community Response JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC TOTAL

1
Number of complaints received and
responded to; (see Report A for details)

1 1 5 1 10 4 22

2
Number of calls for after-hours
emergencies/patrols

0 1 1 0 5 3 10

3 Number of calls redirected
1 1 0 0 0 0 2

4 Number of Animals Impounded
1 0 4 1 2 0 8

5
Number of Animals surrendered to HSLM
for adoption

0 0 2 0 0 0 2

Community Engagement Notes:
● Introduction to the community through various channels
● Connection with and ongoing relationship management with by-law enforcement agency (Tenet)
● Accepted & liaised transfer to shelter from community member when by-law agency or OPP could not be connected with
● Facilitated community Vet connection including drafting post for communication to West Elgin community
● Lost Dog post communication support (template, education and resources)

mailto:animalservices@hslm.ca
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2023

b. Pound Keeper and
Shelter Services

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC TOTAL

6 Number of Animals impounded at HSLM
1 0 4 1 2 0 8

7
Number of Animals transferred to HSLM for
adoption

1 0 3 1 2 0 7

8
Number of Animals surrendered to HSLM for
adoption

0 0 2 0 0 0 2

9
Number of impounded Animals reunited
with their Owners

0 0 1 0 1 0 2

10

Number of impounded Animals euthanized
and the reason for euthanasia (details in
Report B)

0 0 0 1 0 0 1

11 Number of Animals quarantined
0 0 0 1 0 0 1

Pound Keeper and Shelter Services Notes:
● Provided initial and ongoing medical treatment to lost and abandoned animal(s) , including spay/neuter,

rabies vaccination update and microchip administration.
● Ensuring legal claim of stray animals
● Provided temporary shelter (food, water etc.,)
● Facilitated owner surrender of 2 dogs when owner stated he was unable to care for them (stray)
● Facilitated Bite Quarantine after Dog Bite occurred. Facilitated Middlesex-London Health Unit Bite Reporting

and Rabies Response work-up.

Looking Ahead to Q3 onwards:
● Kennel Inspections
● Renewal of services (current contract ends June 30, 2023)
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Report ‘A’
a. Community Response

i. Number and types of calls/emails received and responded to in the current quarter;

Type of calls/ emails Amount of calls/emails

Dogs:

Impounded/Stray 12

Claimed 2

Dog Licensing (no licenses required) 0

Cats:

Impounded 1

Claimed 0

All Animals:

Referral for Wildlife 0
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Report ‘B’
b. Pound Keeper and Shelter Services

viii. Number of impounded animals euthanized and the reason for euthanasia in the current quarter;

Cats
Sick/Injured 0

Aggressive 0

Dogs
Sick/Injured 0

Aggressive 1


